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About Our Heart Symbol and Our Philosophy
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Our heart symbol is a graphic representation of our corporate message on the occasion
of our 70th anniversary. The shape of a mouth is projected on the heart symbol, which
embodies affection and happiness, and shows the inheritance of our founding wishes to
be loved by everyone and to create products similarly loved. Our Group Mission
encapsulates these wishes, and we have highlighted three important LOTTE Values to
achieve them. The LOTTE Group Philosophy is completed by the LOTTE Group Way,

which serves as our code of conduct.
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Our Philosophy

J-KL—rXwe-3 O T A Everyday sweet life

LOTTE R LOTTE

Corporate Message

OvFJI-TRBEHR
LOTTE Group Philosophy

LOTTE Group Mission

WrsRaBEENSESTH,
EHINS. LVLVRE
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We enrich people’s lives by
tRPDOALDEHE providing superior products and
5 b(:Eiﬁfbi?o services that our customers love

and trust.

LOTTE Values
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+ User Oriented ea*a Oiﬁtﬁ
+ Originality _
- Quality Su=THM
®131=71

LOTTE Group Way

- Safety
- Fair

+ Communication

+ Employees

* Environment

- Contribution to Society

+ Local Communities
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Message
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Since LOTTE was founded in 1948, our business has
been centered around the manufacture and sale of
confectionery and ice cream, guided by our corporate
philosophy of “We enrich people’s lives by providing supe-
rior products and services that our customers love and
trust.” | am profoundly grateful for the support of all our
stakeholders, including customers and business
partners.

The Company name LOTTE comes from Charlotte, the
heroine of the novel “The Sorrows of Young Werther”
by noted German author Johann Wolfgang von Goethe.
Our corporate message embodies our desire to always be
loved by everyone, just as Charlotte is known as the “eter-
nal love.”

The three LOTTE Values that we have cherished since
our foundation, “User Oriented,” “Originality,” and
“Quality,” permeate all of our corporate activities, and we
have achieved food safety, high-quality raw materials,
advanced manufacturing technologies, differentiated
products, unique advertising, and sales activities closely
aligned with customers.

We will continue to rise to new challenges and strive to
ensure that our confectionery and ice cream bring new
value to the world that enriched not only people’s food
experiences and health but also their hearts. This is the
kind of innovation we pursue at LOTTE.

Modern society faces an array of issues, including envi-
ronmental challenges. Contributing to solutions to such
problems through our business activities will be a priority
as we move forward.

LOTTE will continue to create new value and devise reso-
lutions to issues facing society, a stance we have termed
“Lotte-novation.” Together with our stakeholders, we will
strive to create a sustainable society.

| look forward to your continued support.

HASHEAYT
KRB RAERRITRE

Eiichi Gochou

President / Representative Director
LOTTE CO., LTD.
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At a Glance

FAT=BHIZDWNT

BIZE705R£E Founded over 70 Years Ago
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2018 ICRIETORAFEZ WA £ LT

Founded in 1948, LOTTE CO., LTD. began with the manufacture and sale of chewing gum in Tokyo.
In 2018, the Company welcomed its 70th anniversary.

th

ANNIVERSARY

$¥W Tﬁ\' Areas of Business

EF.T7ARIV—L BRRER HEDEERT F

Manufacture and sale of confectioneries, ice cream, healthy foods, general merchandise, and others

LOTTE

LOTTE

X - $¢

E%E B E & K U HEIE Places of Operation
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Japan, Thailand, Indonesia, Vietnam, Taiwan, and Poland

o
*
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ERFa—1 Vﬁ‘b_rﬁi%917 Share of Chewing Gum Market in Japan

O B

No.1 manufacturer
No.1 75>k 2V k=0
No.1 brand Xylitol

E3) W:f-a aL— I‘I_‘.D—i’%:/:l:? Share of Chocolate Market in Japan

1 4

No.1 75K H—+

No.1 brand Ghana

E“*JT"]'Z7 1) —.L\ﬁi_i’fi‘?:ll? Share of Ice Cream Market in Japan

No.1 X—h— H
No.1 manufacturer -

e Y7 —I12018&EESRIT—%  Source: INTAGE Inc., FY2018 SRI Date

LOTTE CO., LTD. COMPANY PROFILE 8



Business Overview

Our Products

IIBTOFEDER (I, A/ R=2 3V DELTHI2EE>THBETIEHN EFEA INDDLEFRTA Fa—AVHLA F3aAL—+ EXT7v bk FroTA TARZ) =L
Z7)—LEBEL T BEEBEIZLBAADHLEMIRBE(/R—2 3V ERILTVEET, Chewing gum Chocolate Biscuits Candy Ice cream

It is no exaggeration to say that our history of over 70 years has been one of innovation. We will strive to

ensure that our confectionery and ice cream enrich not only people’s food experiences and health but
also their hearts.
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Business Overview

Places of Operation

TITERLQDELTCHEARPIZAIEDEGLZEEITLTVWET, Ihhodh, ALRSENOoBEN, B8
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We supply our products mainly in Asia, but also around the world. We will continue striving to enrich
people’s lives by providing superior products and services that our customers love and trust.
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Japan Thailand

J—[A"y/\ Europe

K=K
Poland

A RRST ~NhFL

Indonesia Vietnam

Oyroz7L
LOTTE Wedel sp. z 0. 0.

LOTTE CO., LTD.

£\ 32
= /5

Taiwan
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Business Overview

HzEms

Mary’s o
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Mary Chocolate Co.,Ltd.
Subsidiaries in Japan https://www.mary.co.jp

MMEWEIES 20— RL— My -t 2BEEREFD
D—=FT4>THAYIN=—TY, BEIEZHRLELITYEE
AT7 IV RAEENTEE LT, 1958F N oRROBEEE
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Mary has become a leader in the confectionery gifts market
through its commitment to conveying the feelings of cus-
tomers. Building a broad presence primarily through
counters in department stores, the company has ran a
Valentine's Day campaign at a Tokyo department store
since 1958, helping firmly entrench a Valentine's Day cul-
ture in Japan.
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Health Business

BEZZIEESHO0TRAAY  HORT—FLE LT,
1978 FE DFFFLIE, R AODKRLALL->TLET,
BETIZ BEEFICERTIAMECEREEBRZFEHITIT
WEd,

Our health business began with the launch of Hokaron hand
warmers in 1978. The board has since become synonymous
with these products. Today, the business is also engaged
in general merchandise and health food products that
contribute positively to consumer lifestyles.

WEBZd>T VDTN

Our Website

Froa4vavTRE FKABRWEBI YTV E
ZHELTWET,

Our website features various contents, such as an

online shop.
F>54>>3v7 Online Shop
http://lotte-shop.jp/shop/default.aspx

LOTTE Land
https://lotte-land.jp/

Fv_R—2YA bk Campaign Information
http://lotte-cp.jp/shop/default.aspx

077" LOTTE App
http://lotte-shop.jp/shop/contents1/lotteapl.aspx

@ O & @

LOTTE CO., LTD. COMPANY PROFILE 14



Our History

NEFTDHHH

1984 2018

A7 SDI—FH5% ~
Launch of Koala’s March BIZE70E&E
70th Anniversary

1981 m

ERFEVLISCHTE
Launch of Yukimi Daifuku

/9.

ANNIVERSARY

NETE>TELEMPAR. ZL T RIEOREHTHB3OD
& (Ay TN 2a—)%bell, ARDEEEZEN T B/ ME
DRE "AYT/R=23> (ITF v LI LEITTLED,

Utilizing the technologies and expertise we have cultivated to

date, and rooted in the three LOTTE Values infused with our
founding spirit, we continue to take on the task of “LOTTE-

1948

g 50 0T A
LOTTE

BlEE EXREIL BEORTRTHERI HE>
TUWHE, KVEWERE D) EIFWLWEVLSENT
BI2L. RRTFa—T1UHLDOEERG#HBHE LT,

novation” to create new value that will enrich people’s lives.

1964

FaaL—roORERTHR

Start of Manufacture and
Sale of Chocolate

Founding

1972

PAR2Y) —LORERT MK

Start of Manufacture and
Sale of Ice Cream

LURDFaaAL— NI TAVARDEBEVWEDLWAERT LI
ZZ T RAZAD LR MELXBELTHAELI-OA, A7HHY %
OB TH—FINLIF3aL—b1 T

During the postwar period, when goods were
scarce and those that were available were of poor
quality, Takeo Shigemitsu

(Kyukho Shin) founded LOTTE

CO., LTD. with wishes of pro-

viding higher-quality goods to

people, and started the man-

ufacture and sale of chewing

gum in Tokyo.

BROT7AR7Y—LIZIBHBEBIZEbNThE

: ) , . o ) Lice ZI T HEMHEREBZEN. BRARADKSRIC

popular. Taking a different direction, we invited Swiss ~ " T .

chocolate experts to create to the rich, smooth Ghana Milk Aol BN ELTRODR AT YT —/ 1 Z R
Chocolate. Ll

Back then, chocolate with a light, “American” flavor was

2003 —w

=V a %
Launch of Coolish
At the time, ice cream was
made using milk fat. Bucking
that trend, we launched
Italiano, an ice cream that
used vegetable fat for a
refreshing and invigorating
flavor that met the tastes of
Japanese people.

1997 <

FI)P=IAHLFHT
Launch of Xylitol Gum

1957 EHSE

T) = HLFET
Launch of Green Gum

1958

Ay TI]MD 7 ILINLBGER R

Broadcast of LOTTE Uta no Album
(LOTTE Album of Songs)

FIUR—LABR@AMPELTRAESNS L,
WEBCTH®I Y= AL, 2FKTLEL
Fa—AYHLATEZLRTRERICRDEVSH
TffifEx R AL, "TCLERDALERA &L
LR, FTLWAT A7 THo-TLEIZ, WERC(EBL, EBHE " OvTROT7IN HEBEOBRICERMLTEE LT,
Loy O—#REZRA — TRV E L, COFETHEO0RAI VWS T—RL—F 1983
Ay —IHECERLELT,

We launched Xylitol Gum, and were the first
food company to do so. This chewing gum
offered value in the way of maintaining
healthy teeth and by helping address dental
cavities as a social issue.

FaaNTHFE

LOTTE announced its arrived on a brand-new medium as a company sponsor .
Launch of Choco Pie

for LOTTE Uta no Album (LOTTE Album of Songs), a music feature show. As a result
of this program, our corporate message reached a wide audience.

1948 RR-EZUEXIKETHR) Ay TRIZE 1958 Oy TIDT7ILINLBEFEA FrrT1 DEERT A OvTAYRRT7HRIL Oy T2z TILHRTIL—TAY

BEXDSH

Corporate History

1950
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Founding of LOTTE CO., LTD. in Ogikubo,

Suginami Ward, Tokyo
#HEBETHZHBEXE ANICBE

Relocation of head office and factory to
Hiyakunincho, Shinjuku Ward, Tokyo

1964

Broadcast of LOTTE Album of Songs
(LOTTE Uta no Album)

FadlL—roaEIRFEMEA
Start of manufacture and sale of chocolate

Start of manufacture and sale of candy
TARY) —LDOEERTRIA

Start of manufacture and sale of ice cream
ER7y b DEIENRTE A

Start of manufacture and sale of biscuits

RENALEIL GRERBENE) ICBER

Relocation of head office and factory to
Nishi-Shinjuku, Shinjuku Ward, Tokyo
Y40y FRI

Establishment of THAI LOTTE CO., LTD.

Establishment of PT. LOTTE INDONESIA

Oy TRMFLRRIZ

Establishment of LOTTE VIETNAM CO., LTD.
Ay 7R/ —(#) &L

Establishment of LOTTE SNOW CO., LTD.
(B) XY —=F 3L —hrHLN=Z—7
JIL—T AV

Addition of Mary Chocolate Co., Ltd.

as a subsidiary

Addition of LOTTE Wedel sp. z 0.0.
as a subsidiary

RIK70E %

Marking of 70th anniversary of the Company
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Company Overview

211 1B %R company Information
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Company Name

AT TEM
Head Office

ElIES

Date of Establishment

Capital

REH

Fiscal Year-End
EEEHK

Number of Employees

A0y 7T
LOTTE CO., LTD.

R ERHTE X F#T 15 3-20-1
20-1, Nishi-Shinjuku 3-chome, Shinjuku-ku, Tokyo 160-0023, Japan

19485 6H
June 1948

{81,700 M4
¥217,000,000

3H31H
March 31

2,361%

6,396% CBMAMLE - JIL—T2HET)
(201943B31HETE)

2,361

6,396 (Consolidated)

(As of March 31, 2019)

EIRNZE ZEHL R Business Locations in Japan

o (K)av7F O (K) X)—FaaL—bhLsi=—
LOTTE CO., LTD. Mary Chocolate Co., Ltd.
HhEB chubu
@ PERHIESE
. Chubu Branch
J&%Kmm OLEEXIE
@ HEIH Nagoya Branch
Shiga Factory
@ THMIEXIE
Kinki Branch
O KERXZIE

Osaka Branch

FAPH & chushikoku
@ FHEFRIEXIE

Chushikoku Branch

il Kyushu
@ NNTIH
Kyushu Factory

@ NINRIEIE

Kyushu Branch

O & &

Fukuoka Branch
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A6 358 Hokkaido

@ ILEEREXIE

Hokkaido Branch

O LR IE

Sapporo Branch

BRI Tohoku

.—] @ FILRERE

Tohoku Branch

OflaxiE

Sendai Branch

—— B9 Kanto

@ £it O &tk - RHRIH
Head Office Head Office and Omori Factory
@ HTLH O e I%
Urawa Factory Funabashi Factory
@ LT OMFIH
Sayama Factory Matsudo Factory
@ FRIATA

Central Laboratory

@ LI FERIE XS

National Chain Marketing Branch

@ EREREXE

Tokyo Area Branch

@ BREMMIESE

Kanto-Shinetsu Branch

» WEBH FDZZEMA our Website

WEBH 1 MbRBEFELEBHLTLETOT. BESBE L,

Please visit our website for more information.

@ "B & E#R Product Information,
https://www.lotte.co.jp/

@ {2 15%R Corporate Information,
https://www.lotte.co.jp/corporate/

@ T 277 ") T+ Sustainability,
https://www.lotte.co.jp/corporate/sustainability/

LOTTE CO., LTD.
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