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LOTTE

Cocoa Procurement Guideline

We, LOTTE CO., LTD. have established the Policy on Procurement and the Supplier Guidelines to
aim to help build a sustainable society, and promotes the sustainable procurement through

collaboration with suppliers and other stakeholders.

Cacao bean producing regions are affected by a range of issues including poverty among farmers,
child labor, and deforestation. With chocolate being one of the main products for us, the sustainable
procurement of cacao beans is vital to the company, and we engage in procurement activities for cocoa

beans in accordance with this guideline to aim to help build a sustainable cacao bean production.

1. Improving traceability and disclosure
We will improve traceability in the complex cocoa bean supply chain, which involves many

stakeholders, and traceability information disclosure.

2. Supporting for cacao beans farmers
We aim to eradicate poverty and improve the living standards of cacao beans farmers by
supporting the provision of local infrastructure and activities to raise crop yields so that farmers

can increase their income

3. Eliminating child labor and forced labor
We respect the international standards set forth by the International Labor Organization (ILO),
and we aim to eliminate child labor through continuous child labor monitoring of cocoa bean

farmers and aim to forced labor without the will of the individual.

4. Addressing deforestation

We aim to conserve forests and diverse ecosystems in cocoa bean production areas.

5. Managing pesticides
We will properly manage residual pesticides and encourage our suppliers to use pesticides

appropriately.
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