LOTTE

Policy on Sustainability

We aim to improve our corporate value through LOTTE Group Philosophy and contribute

to the realization of a sustainable society.

1. Solving social issues through our business operations
We make proactive efforts to achieve a society in which people can be physically
and mentally healthy and contribute to solving social issues through our business

operations.

2. Pursuing safety
We extensively pursue the safety of products and services and contribute to

improving the wellbeing of society by providing “good taste”, “fun”, and “comfort”.

3. Reducing the impact of our business on the environment
We understand that we are growing upon the blessings of nature as citizens of
the earth and contribute to a low-carbon society and recycling-oriented society

through our business operations.

4. Creating a workplace that enables our employees to maximize their potential
We respect the personalities and workstyles of employees, promote Life-Work
balance, and create a workplace that enables our employees to maximize their

potential.

5. Contributing to the realization of a sustainable society throughout the entire
value chain
We contribute to realization of a sustainable society throughout the entire value

chain in cooperation with stakeholders.

6. Establishing trust through productive dialogues with society
We comply with all laws and regulations, respect human rights, and conduct
sincere and fair business operations based on ethics.
We establish appropriate and positive relationships with stakeholders and fulfill
our social responsibilities such as fair competition, appropriate disclosure of

corporate information, etc.

Established on April 18, 2018
LOTTE CO., LTD.



